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1. Introduction
Global Computers is established 1999 to be a local software development company. Since the
establishment year and we maintain 100% Omanization. Global Computers

We are very proud to be the Omani company that was selected to receive His Royal Highness Prince
Charles visit in 2013. Since its establishment in 1999 and the Global Computers is maintaining a 100%
Omanization. We are very proud with lots of Arabic and English projects delivered to our clients in both
government and private sectors. We are very proudly would like to assist Small and Medium
Entrepreneurs to run their business smoothly and effectively by introducing our package of systems. All
these systems were developed to suite Oman market in very competitive prices. We are putting more
than 30 years of our software development experience to serve our customer in a very friendly way.

Global Computers was awarded His Majesty Sultan Qaboos
Award for best SME eServices 2018. Global Computers
provided Saharat Al’'Shamil (SAH) on our private cloud for the
public users. The SAH is an Enterprise Resource Planner (ERP)
solution that included on multiple modules such as Human
Resources (HR), Finance, Sales, Purchase, Customer
Relationship Management (CRM), Transportation and

administration.

We are very proud to be the Omani company that was
selected to receive His Royal Highness Prince Charles
visit in 2013.

Global Computers is committed to providing its services
by trained employees on the latest technologies and
software. Global Computers enforce the
implementation of the software development using
tailored ISO and IEEE standards to suit the Sultanate
market. The implementation covers all steps starting
from the user requirements and ending to the user
acceptance test and deployment of the project in the production environment.
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2. Policy purpose

This policy is created to improve the system access by the users. It is very important to reduce the security
risk for accidental and misuse of the system. The document will be updated from time to time, therefore
please refer to the online up to date file found at https://globcom.co/img/PasswordPolicy.pdf.

3. Password length
Each password length has to be at least 8 characters in length.
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4. Password specification
The password has to implement the following:

At least on upper case letter

At least one lower case letter

At least one digit

At least one special character, i.e. from the following list: | @#5%&*
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5. Account locking
Any user tries to login and fails 3 times the system will lock the account after the third attempt.
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6. Account unlocking
To unlock the account, please contact the administrator.

7. Google captcha

All login pages will include the Google captcha.
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